
Current Unfair L&I Scheduling System

New L&I Dual Scheduling System

Through 
Language 
Agencies

To a Direct Biller 
Interpreter

Provider Places 
Request

Direct Biller 
Receives 100% 
of L&I Payment

Interpreter 
Receives ~65% 
of L&I Payment

74% of 
Interpreters Will 

Immediately 
Benefit from the 

New System

L&I Interpreters

Provider Places 
Request

Interpreter 
Receives 100% 
of L&I Payment

Through 
L&I Online 
Scheduling 

System

To a Direct Biller 
Interpreter


