Washington State Department of Personnel
Class Specification

SOCIAL-WORKER3
SOCIAL SERVICE CASE WORKER 3 FINAL DRAFT
3510 05/08/08 - DOP

Class Series Concept: See Social Service Case Worker 1.

Definition:

1) Independently performs specialized comprehensive assessments and case management
functions for clients with multiple requirements, or long-term care services and barriers, or

recommendation of long-term residential or adoptive placement of legally dependent children, and/or
within an allotted budget, provides resource management services to obtain equipment or assistive

devices, or other services and vendors; 2) Independently conducts investigations and/or prepares

court documents and sworn testimony concerning alleged or severe, high risk, life threatening

allegations of abuse, financial exploitation, abandonment, or neglect involving vulnerable adults or

children and families; 3) Licenses foster homes and/or investigates complaints against licensed

foster home/care facilities.

Distinguishing Characteristics:
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This is the journey-level of the series. Employees are fully-qualified, work independently, and

receive general supervision.

Typical Work:




SOCIAL SERVICE CASE WORKER 3
351Q
Page 3 of 9




SOCIAL SERVICE CASE WORKER 3
351Q
Page 4 of 9




SOCIAL SERVICE CASE WORKER 3
351Q
Page 5 of 9




SOCIAL SERVICE CASE WORKER 3
351Q
Page 6 of 9

Assesses the risk of abuse or neglect;

Conducts assessments to determine program eligibility;

Assesses individual strengths and evaluates needs;

Prepares and counsels adults and children regarding need for placement, separation of family
members and loss trauma, and the steps for reunification;

Responds to and/or investigates reports of alleged abuse, exploitation, or neglect;

Acts as a community liaison for the protection of vulnerable adults; facilitates scheduled and ad hoc
multi-disciplinary/multi-agency team meetings with coordination of the Assistant Attorney General in
pursuit of legal remedies;

Provides crisis counseling that is goal directed, task centered and time limited;

Assesses the need for and coordinates alternative placements;

Participates in or conducts in-house case staffings, multidisciplinary and/or multi-agency case
staffings;

Develops and implements appropriate service plans;
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In consultation with agency attorney, prepares and documents cases for court proceedings; prepares

and presents written and oral testimony for court proceedings;

Develops or monitors placements;

Monitors service compliance with state and federal requlations and ensures corrective action when

needed;

Refers clients for evaluation, treatment and/or to other community resources;

Explains department policies and provisions of the law to families, individuals, and members of the
community;

Conducts home studies in preparation for foster care licensing, temporary, long-term, guardianship,

or adoptive placements;

Approves or denies foster home licenses and presents documentation at administrative hearings

regarding licensing denials, suspensions, and revocations;

Authorizes appropriate funds to implement service plans;

Performs other related work as required.

Knowledge and Abilities:

Knowledge of: social casework principles and practices; parenting-skill enhancement content and
teaching and training methods for both natural parents and foster parents; best practices and
resource management for supporting people with developmental disabilities and their families;

risk assessment and decision making; gerontology; residential and in-home care; interviewing
techniques; role of expert representative in both court proceedings and multidisciplinary team service
delivery; principles of child development; concepts of group work and group dynamics as applied to
family counseling and multidisciplinary team approach to service delivery; current literature en-child-
welfare related to developmental disabilities, child welfare, or geriatric practices; concepts of
community organization as applied to the development of community resources; principles of
individual and social development, vocational counseling, psychology, and applicable Federal and
State laws, medical terminology and services; job training and educational resources; and

community resources.
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Ability to: work cooperatively with groups and individuals; organize and prioritize own work; manage
a large caseload in an efficient and effective manner; assist other workers to develop and implement
effective techniques for caseload management; present material effectively in written and oral form;
develop and implement casework plans to remove medical and employment barriers for socially and
economically disadvantaged clients; identify economic, cultural, physical, and environmental factors
which support or limit family or individual functioning; work independently and make decisions
around program issues; apply principles and techniques of psychosocial casework.

Legal Requirement(s):

There may be instances where individual positions must have additional licenses or certification. It is

the employer’s responsibility to ensure the appropriate licenses/certifications are obtained for each
position.

Desirable Qualifications:

A Bachelor’s degree or higher in social services or an allied field and one year as a Social Service
Case Worker 2.

OR

A Bachelor’s degree in social services;-human-services;-behavioral-scieneces; or an allied field and
three years of paid social service experience performing-functions equivalent to a Secial\Werker2
Social Service Case Worker 2.

OR

A Master's degree in social services;-human-services,-behavioral-scieneces; or an allied field and two
years of paid social service experience equivalent to a SecialWerker2 Social Service Case Worker
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1. Two years of paid professional-level experience equivalent to a Social Service Case Worker 3 will
substitute for three years of the above required experience.

2. Some positions may require specialized experience.

3. Education must be accredited and recognized through the U.S. Department of Education’s
Office of Post-Secondary Education or the Council for Higher Education Accreditation.

4. Candidates must be willing to undergo and pass a background check as deemed necessary by
the employer.

Class Specification History:

New class (Social Worker 3): 8-1-88

Revises minimum qualifications: 10-14-88 (emergency basis; permanent basis 12-09-88)
Revises minimum qualifications: 1-12-90

Revises minimum qualifications: 6-15-90

New class code: (formerly 35220), effective July 1, 2007

Revises title, definition, distinguishing characteristics, and adds Class Series Concept. This revision
incorporates the DD Case Resource Manager (351U) into the previously titled Social Worker 3:
Adopted TBA, effective TBA



