Washington State Department of Personnel
Class Specification

SOCIAL-WORKER 2
SOCIAL SERVICE CASE WORKER 2 FINAL DRAFT
351P 05/08/08 - DOP

Class Series Concept: See Social Service Case Worker 1.

Definition:

Provides routine social services in case management and/or comprehensive case assessment or
foster care licensing functions.

Distinguishing Characteristics:
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Case assessment and/or management or foster care licensing functions are performed under

supervision with some direction and guidance. Routine means positions have greater accountability
and independence as they continue to gain the skills and knowledge required at the third level.
Some positions will advance to the Social Service Case Worker 3 after successfully completing a
required in-training plan.

Typical Work:
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Interviews clients to determine program eligibility, service needs, and social history;

Explains department policies and provisions of the law to families, individuals, and members of the
community;

Performs routine licensing functions excluding recruitment and monitoring;

Makes service eligibility determinations for out-of-home placements;

Provides formal and informal referral service to appropriate placement, services, and agencies;

Develops a casework plan with the client and authorized services within annual allotment of funds;

Monitors placements and progress of referrals to other agencies, compliance, and progress of
casework plan;

Maintains case records and required forms; reports in prescribed agency format;

Performs other related work as required;

Knowledge and Abilities:

Knowledge of: gerontology; adult services; aging processes; principles of child development and
child rearing methods; basic child care needs; family culture; functional and dysfunctional family
dynamics; indicators of sexual and emotional abuse or neglect in children or adults; family conflict
and domestic violence; exploitation of vulnerable adults; risk assessment and decision-making
models; State and Federal laws regarding abuse, neglect, exploitation, custody, guardianship,
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adoption, family reconciliation; use of the legal system; interviewing techniques; principles of
individual and social development, vocational counseling, psychology, and applicable Federal and
State laws; medical terminology and services; substance abuse and terminology; job training and
educational resources; community resources.

Ability to: listen, observe, communicate, interview, understand, confront, and engage in problem
solving and conflict resolution with adults, children, or families; work cooperatively with individuals
and groups; prepare child and family for separation, interaction with substitute parents, agency
supervision; identify economic, social, cultural, physical, and environmental factors which support or

limit family or individual functioning; establish service plans, evaluate and report progress; effectively

present material to community agencies, court, potential resources, and multidisciplinary teams in
written and oral form; interview effectively with hostile and resistive children and adults; counsel
children of all ages with varying degrees and abilities; manage a large caseload in an efficient and
effective manner, to develop and implement casework plans to remove medical and employment
barriers for socially and economically disadvantaged clients; identify economic, social, cultural,
physical, and environmental factors which support or limit family or individual functioning.

Legal Requirement(s):

There may be instances where individual positions must have additional licenses or certification. It is
the employer’s responsibility to ensure the appropriate licenses/certifications are obtained for each
position.

Desirable Qualifications:

A Bachelor’s degree or higher in social services or an allied field and one year as a Social Service
Case Worker 1.

OR

A Bachelor’s degree in social services;-human-services;-behavioral-sciences; or an allied field and
two years of paid social service experience perfermingfunctions equivalent to a Secial-\Werker4
Social Service Case Worker 1.

OR

A Master's degree in social services;-human-services;-behavioral-scienees; or an allied field and ene-
year-as-a-Seocial-\Weorker1-orequivalentpaid-social-service experience equal to one of the following:

1. One year of paid social service experience equivalent to a Social Service Case Worker 1.

2. A Master’s level internship or practicum.
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NOTES:

1. Some positions may require specialized experience.

2. Education must be accredited and recognized through the U.S. Department of Education’s Office
of Post-Secondary Education or the Council for Higher Education Accreditation.

3. Candidates must be willing to undergo and pass a background check as deemed necessary by

the employer.

Class Specification History

New class: 8-1-88

Revises minimum qualifications: 7-14-89
Revises minimum qualifications: 1-12-90
Revises minimum qualifications: 6-15-90

Revises new class code: (formerly 35210), effective July 1, 2007
Revises title, definition, and distinguishing characteristics: Adopted TBA,; effective TBA



